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Pensions News

Welcome to the June 
edition of  Pensions News 
In this edition:
  We update you on how some of the things mentioned in the Chancellor’s latest budget may affect you.

  There’s a reminder of the new fl at rate state Pension and how to avoid pension scams.

  We talk more about how we’re embracing digital communications.

  We talk to the Plan’s Pension Manager, Chris Vaughan.

Look 
out for the 

Plan’s fi nancial 
update in our 

Autumn edition 
of Pensions 

News! 

We need your 
email address
We’re going to start sending some 

Plan communications out by email 

only – to fi nd out more see page 5.
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Introducing the Lifetime ISA
Relevant for: members currently under age 39

The major “pension” news from the March 2016 budget was the introduction of a “Lifetime ISA”.

An ISA is a tax-free way of saving money each year. They’ve been around for years.

So what’s new about this ISA?
From April 2017, if you’re under 40 you’ll be able to save up to £4,000 a year into this new ISA:

  The Government will also top up your savings by 25% each year until your 50th birthday. So for every £4 
you pay in, the Government pays in £1.

  Like your Top-Up Account in this Plan, you’d need to decide where to invest your Lifetime ISA.

What can I do with the money I save into the Lifetime ISA?
You can either take the money in your Lifetime ISA:

  to buy your fi rst home (maximum price of £450,000); or

  as cash when you’re 60 or older – a bit like taking your money from a pension plan.

Anything else I need to consider? 
You can take your money at any time and use it for other reasons, but you should bear in mind that the 
advantages will no longer apply:

  You’ll lose the money the Government’s paid in.

  You’ll pay an early withdrawal charge of 5%.

Also, you should be aware that any money you save into a Lifetime ISA will reduce the amount you can save into any 
other ISA arrangement each year. (The total amount you’ll be able to save into all ISAs from April 2017 is £20,000.)

If you’d like to know more about the “Lifetime ISA”, you can fi nd more information at: 
www.gov.uk/government/publications/lifetime-isa-explained

Note: the Plan doesn’t provide any Lifetime ISAs. If it’s something you’d like to consider, you’ll need to fi nd 
a provider outside of the Plan who offers this service.

What the recent budget 
means for pensions

Changes expected to the Money Advice Service and Pension 
Wise websites 
Relevant for: all members

When we send you Pension News, we want to make sure that you also have access to further information and 
support if you need it. The two websites we usually recommend you take a look at are:

www.moneyadviceservice.org.uk – for tips on retirement and fi nancial planning.

www.pensionwise.gov.uk – a free and impartial service provided by the Government to help you understand what 
your retirement choices are if you have defi ned contribution pension savings like the Top-Up Account.

However, as part of the budget, it was announced that these websites are likely to be replaced. They are still up 
and running for now though, and once they’ve been replaced we’ll let you know where you can go instead.
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A “pensions dashboard” for the digital age
Relevant for: active and deferred members

It’s all a bit technical…
In our fast-paced world where the average employee will probably end up working for many employers and 
paying into different pension schemes, it is notoriously diffi cult for people to keep a track of all their pension 
pots and work out the total value of their retirement savings. In response to this problem, the Financial Conduct 
Authority (FCA) plans to create a “digital dashboard” by 2019 which allows individuals to view all their lifetime 
retirement savings in one place. 

So what will this mean for me?
This initiative should help you to plan more accurately for your retirement and give you a better idea of the total 
value of your pension savings. 

Behind the scenes with…
Chris Vaughan, Pensions Manager at Howdens
How long have you worked as Howdens’ Pensions Manager?
I’ve been at Howdens for 9 years but prior to that I worked at a third party 
administration company that looked after the old MFI, Hygena and Schreiber 
schemes so involvement with our members stretches back nearly 30 years – 
gosh that makes me feel old!

What do you enjoy most about your job?
People always think this is a technical job and of course that is true, but to me 
this is a people business. The pension scheme exists to provide benefi ts to 
members and their families so helping people get the most from their pension 
is the most fulfi lling part.

Are you a member of the Plan?
I’m pleased to say I am, and I contribute to the Top-Up arrangement too.

We talk a lot about our concerns of pension scammers, what would you say to members?
It’s a topic that I can get quite passionate about; it makes me so angry. People save hard all their working lives 
to provide a comfortable retirement for themselves and their family and these thieves – because that’s what 
they are – steal that from them. These are professional criminals with no compassion or care for the harm they 
do. We work very hard with our administrators to protect members where we can but we can only do this with 
the members’ help. We all need to be really vigilant, to not take anything at face value, to check out individuals 
and companies carefully and never feel rushed or bullied into making a decision.
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In other news
The new fl at-rate State Pension is now in place
Relevant for: all members under State Pension Age

If you reach State Pension Age on or after 6 April 2016, you will receive the new fl at rate State Pension. 
This replaces the Basic State Pension and State Second Pension (“S2P”). 

The full fl at-rate State Pension is currently £155.65 a week. To qualify for this full level you need to have paid 
or been credited with National Insurance contributions for 35 years. Simple so far, but read on for the 
“adjustments”...

An amount may be deducted from your State Pension to allow for periods when you were in a “contracted out” 
pension scheme. This will apply if you were in the Howden Joinery (formerly MFI) Pension Plan before 2006. 
The reason for this is that during this period you and the Company paid lower National Insurance to the state 
and instead you receive pension from the Plan and a lower pension from the State. If you ever “contracted out” 
in a personal pension or in any other company pension schemes the same type of deductions will apply.

To fi nd out more, including how much you might receive from the fl at-rate State Pension, 
visit www.gov.uk/check-state-pension

Warning: Are you transferring your money to a legitimate company?
Reminder for: active and deferred members

Since the last edition of Pensions News, we’re still aware of members who are being cold called and 
being put under pressure to transfer their benefi ts. These companies claim that they can help members 
cash in their money from the Plan before they reach retirement age. Please be very careful, as taking 
money earlier than age 55 will leave you with a large tax bill and any money left may then be kept by these 
companies. The funds they invest in may also be very risky and you could see the pension you worked 
hard to save for disappear. 

There are steps you can take to ensure that you don’t become a victim of these scams. Read more on the 
Pensions Regulator’s website at www.tpr.gov.uk/pension-scams. This gives ten steps to protect your 
pension including:

  Be wary of cold calls and unsolicited texts or emails.

  Check everything for yourself.

  Steer clear of overseas investment deals.

  Don’t fall for “guaranteed” returns or professional-looking websites or brochures.

  Don’t be rushed into a decision.

Unfortunately, we have seen the above tactics used and some of our members targeted.

Want to become a Plan Trustee?
Relevant for: active and pensioner members 

The term of offi ce for two of our Member Nominated 
Trustee Directors ends this year. We are therefore 
enclosing details of the election process. If you’re 
interested in the role, please read the enclosed 
leafl et for more information. 
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A note about nominating a power of attorney
Relevant for: all members

We often remind you to update your Expression of Wish form, as this is helpful to the Trustee Directors if they 
need to pay out benefi ts if you die while a member of the Plan. 

You may also wish to consider completing a power of attorney. Power of attorney is a temporary or long term 
way of giving someone you trust the legal authority to make decisions on your behalf.

You can either set up an “ordinary power of attorney” 
which allows:

  Someone to act for you for a temporary period, 
such as while you’re on holiday or in hospital. 

  Someone to act for you only while you’re able to 
supervise their actions.

OR

A “lasting power of attorney” which allows:

  Someone to make decisions on your 
behalf if you’re not mentally able to at 
some time in the future or no longer 
wish to make decisions for yourself.

For more information and guidance visit www.ageuk.org.uk/
money-matters/legal-issues/powers-of-attorney/power-of-attorney

If you wish to set up a power of attorney download a form from 
www.lastingpowerofattorney.service.gov.uk/home. You may need 
to get a solicitor to help you set this up.

Don’t forget, you can also update your 
Expression of Wish form by logging 
on to ePA (see the box below) or 
contacting the administrators, details 
on page 6.

Embracing the digital age
Changes to the way you receive some 
communications
Relevant for: all members

As you can imagine we send a lot of printed information to 
members each year. In an effort to reduce our print spend and our 
carbon footprint we’ll be issuing the following documents by email:

  Pensions News.

  Benefi t statements – you only receive this if you’re an active 
member or have Top-up benefi ts in the Plan.

What do I need to do?
Many members have already signed up to ePA – the plan’s online tool that allows you to view your pension 
record, run pension quotations and view investment details if you contribute to the Top-Up Account.

  If you already have access to ePA, please visit the site and ensure we hold your current e-mail address 
so that we can notify you when future newsletters are available to view.

  If you haven’t had an opportunity to visit ePA yet, or you have not accessed ePA for some time, you will 
receive a separate communication shortly from Willis Towers Watson, the Plan’s administrator, to provide 
you with your log on details to the site. 

If you would prefer to continue to receive this newsletter by post, please contact Chris Vaughan, 
the Pensions Manager, to let us know (Chris.Vaughan@howdens.com).

Scan this QR 
code into your 
smartphone 
and get online.

Don’t worry if 
you don’t have 
a smart phone -
you can still get online by visiting 
https://epa.towerswatson.com/doc/
HJP/login.htm 
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Useful websites

We’re here to help
You can get in touch with the Plan Administrators for any questions you may have:

  about the content of the newsletter;

  for the Trustee Directors; or

  about your pension.

  Howden Joinery Pension Plan
c/o Willis Towers Watson Ltd
PO Box 545 
Redhill
Surrey RH1 1YX

  01707 607 616

  Howdenjoinerypensions@willistowerswatson.com

If you’d like to fi nd out more about the Plan, or the world of pensions, you may fi nd the websites 
below useful:

https://epa.towerswatson.com/doc/HJP/login.htm – log in to the ePA website to view your Plan details. 
If you have forgotten your log in details, please contact the Plan Administrators using the contact 
details below.

www.howdenjoinerypensions.co.uk – a dedicated website for members of the Plan.

www.gov.uk – here you can fi nd more information about the State Pension, fi nding lost pensions, and 
much more.

www.moneyadviceservice.org.uk – visit the Money Advice Service website for tips on retirement and 
fi nancial planning.

www.unbiased.co.uk – this website provides a list of fi nancial advisers who are local to you.

www.pensionwise.gov.uk – Pension Wise is a free and impartial service provided by the Government 
to help you understand what your retirement choices are.


