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Welcome to the June  
edition of  Pensions News 
In this edition:
 � We remind you about how the 2014 Budget announcements mean that you’ll get more  

flexibility when it comes to your retirement savings.

 � You’ll find out more about how to protect yourself against pension scams.

 � We update you with what we’ve learnt from your survey feedback.

 � You’ll meet our newest Member Nominated Trustee, Ian Arnold, who joined the Board last year.

Look out for the Plan’s financial update in our Autumn edition of Pensions News!
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Freedom and choice in pensions: The 2014  
Budget announcements
Relevant for: active and deferred members
As we mentioned in the last edition of Pensions News, there have been some significant changes to the  
world of pensions as a result of the 2014 Budget announcements. Some of these changes were brought  
in gradually while others were available right away. However, we’re able to inform you that since April 2015,  
all the legislation is now in place. 

Although some of these changes do apply to defined benefit plans (like our Core Plan and the final salary plan) 
the majority of these new flexibilities directly affect members of defined contribution schemes (like your  
Top-Up Account and AVCs, if applicable). You can find out more about how the increased flexibilities affect 
defined benefit plans like ours below:

Receiving a cash sum instead of a pension
Some members may prefer to take their pension as a cash lump sum instead. The rules around this have been 
relaxed and we will tell you if you qualify for this option when we send you your retirement claim pack. We will 
also be contacting members who qualify for this option later in the year with more details.

This option is now available to members over age 55.

Transferring benefits to a defined contribution pension plan
Some members may feel that they would benefit from the new flexibility a defined contribution pension scheme 
could offer them. 

As transferring pension benefits between plans is highly complex, we have always recommended that members 
seek financial advice before taking any action. The Government has now strengthened these recommendations 
to a requirement for anybody intending to transfer pension savings worth £30,000 or more from a defined benefit 
plan to a defined contribution plan. 

If your pension value is less than £30,000 we still strongly recommend seeking financial advice.

If you have a Top-Up Account with Howdens you should bear in mind that the Trustees have decided not  
to allow members to transfer the value of their defined benefit plan 
membership to their Top-Up Account.  
This is because the Top-Up Account is designed to complement your  
defined benefit savings rather than to be used independently. 

You can find a financial adviser in your area at www.unbiased.co.uk, 
but you should bear in mind that you’ll be responsible for paying for 
any resulting advice.

Help with understanding your options at retirement
The Government has promised that anyone with a defined contribution 
scheme will receive ‘free, independent guidance’ at retirement.

As part of the new legal requirement, the Government has introduced 
a new initiative named Pension Wise. Pension Wise is a free, impartial 
guidance service for anybody close to retirement to help you to 
understand your new pension options. So if you have benefits in the 
Top-Up Account you’ll be able to access Pension Wise. 

There will be telephone, face to face, and online guidance. 
This guidance will be tailored to you, but it won’t make any 
recommendations about specific products. This guidance will be provided by independent organisations:  
The Pensions Advisory Service and the Citizens Advice Bureau.

Find out more at www.pensionwise.gov.uk

Your savings

If you have a Top-Up  
Account with Howdens you 
will have received a separate 
communication explaining  
how these changes in April 
impact you in more detail. 

We will also be making changes 
to the lifestyle investment 
option in order to make the 
most of these new flexibilities, 
but further details of this will be 
confirmed in the next edition of 
Pensions News.
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Make your membership work for you 

Relevant for: active and deferred members
Members who have been with the Company for a long period of time may have historic benefits in one  
(or more) sections of the Plan. 

Inspired by the new flexibilities, we can confirm that you’re now able to take your benefits from all sections 
either together or separately when you come to retire. If you would like to transfer out all or some sections  
of your benefits you will be offered a transfer value if you ask for one. If you have any further questions  
please contact the Plan Administrator (see page 8 for more details).

What is a transfer value?
It’s the value of your Scheme benefits and the amount you’ll be able to move to another arrangement if you 
leave the Scheme. 

Protect yourself against pension scams 

Relevant for: active and deferred members
Although it’s arguably a good thing that we’ve got more flexibility when it comes to taking our retirement 
incomes, there’s now an additional need to make sure that we don’t fall victim to pension scams.

Over the last year significantly more pension scams have been reported than ever before, particularly those 
claiming that they can help savers cash in their pension early, so it’s especially important that you make sure  
to protect yourself against any shady sources.

Five steps to avoid becoming a victim of a pension scam
1  Never give out financial or personal information to a cold caller.

2  Find out about the company’s background online using trusted sources. Any financial adviser, for example, 
should be registered with the Financial Conduct Authority (FCA) – www.fca.org.uk

3  Ask for a statement showing how your pension will be paid at retirement or when you want to begin taking 
it, and question who will look after your money until then.

4  Speak to an independent financial adviser who is not associated with the proposals you’ve received  
– for unbiased advice.

5 Never be rushed into agreeing to a pension transfer. 

You can read more about pension scams on the Pensions Regulator’s website at  
www.tpr.gov.uk/pension-scams
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Thank you for your feedback

Relevant for: all members
We’re always interested to hear your feedback about the services that we offer to you, which is why we’d  
like to say thank you to those of you who completed and returned the survey included with the last edition  
of Pensions News. 

The winner of the £250 prize draw for members who completed and returned the survey was  
Mr. Michael Greensides. Congratulations, Michael, we hope you’re using the vouchers to treat yourself!

If you’re interested in seeing some of the feedback, read on…

Your thoughts

97% of 
respondents who 
had contacted 
the Plan 
Administrators 
within the last year 
said it was easy 
for them to get  
in touch.

97%
94% of 
respondents 
thought that 
Pensions News 
was interesting 
(thanks!).  
78% agree that 
Pensions News is 
useful in retirement 
planning and 89% 
like the design.

94%
Only 2% of 
respondents 
had made a 
complaint to the 
administrators 
within the last  
two years.

2%
94% of members 
were satisfied or 
better with our 
administration 
service. 

94%
By 5 March 2015 
we’d received an 
incredible 1,389 
responses.  
Of that number,  
25% were from 
active members, 
36% from deferred 
members and  
39% from pensioner 
members.

1,389

We are currently processing your feedback and, over the next few months, will look at ways that we can  
use it to improve our service.

Are you making the most of our online administration system, ePA?

Relevant for: all members
You can log in to this handy site from any device to manage your Plan membership, and 13% of you have 
already done so. But did you know there’s so much more to ePA?

You can:

 � Access your payslips online if you’re a pensioner member. 

 � Use the pension calculator to find out what you might get in retirement. 

 � Access your latest benefit statement.

 � Update your personal details – including email and home addresses.

 � Update your ‘Expression of Wish form’.

If you’ve forgotten your log in details please contact the Plan Administrators, Towers Watson, using the details  
on the back page. Otherwise why not visit www.ePA.towerswatson.com
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Help us to keep you informed!

Relevant for: all members
Over recent years more and more things are becoming available in virtual formats – magazines, 
booklets, newspapers, bills… after all, it’s a convenient way to store and share information. 

With that mind we’d like to be able to contact you via email in the future. If this is something  
you’d be interested in, simply email your name, date of birth, and details of your preferred email 
address to the Plan Administrators (see the back page for contact details) to help us move  
towards online communications!
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Meet Ian
Last year our newest Trustee, Ian Arnold, joined the Board as a Member Nominated Trustee, replacing 
Jim Hanlon who stepped down in July 2014. We’re delighted to have Ian on the Board. You can find  
out more about Ian by reading the interview below:

What is your background?
I am a Chartered Accountant and Howden Joinery pensioner, having worked for the 
Group at Head Office from 1988 to 2009. I went plural in 2009 and am currently  
CFO to two fledgling ‘Low Carbon’ energy companies and Hon Treasurer to two 
Trade Associations and one charity.

I am a Liveryman of Fishmongers’ Company, one of the Great Twelve Livery Companies in the City of 
London, and a Freeman of the City of London. And I was educated at Merchant Taylors’ School and 
Exeter University, where I gained a degree in Physics!

I have been married to my wife Julie for over 35 years and we have two children – Ben and Emma. 
Emma married Ben’s best friend four years ago so we are a very close-knit family. I have an identical twin 
brother which is very useful as, if I don’t want to talk to somebody, I can always pretend to be him!

Why did you become a Trustee?
Howden Joinery is a world-class company; and that is primarily because it has world-class employees; 
and world-class employees deserve a happy and prosperous retirement. I am very proud to continue to 
be associated with Howden Joinery and, being genuinely interested in finance and people’s welfare, the 
pension Trustee Director role is perfect for me.

How have you been settling into the role?
It is great fun but technically demanding and much learning required. Loads of reading to do and plenty 
of meetings at Portman Square (as I attend both the Admin and Investment committees); and I have the 
additional benefit of catching up with my former work colleagues at the same time.

What training have you had?
Being an Accountant I can be quite mean (particularly on myself) but there are a lot of free courses made 
available by our advisory firms. We are also members of PMI (Pensions Management Institute), which 
offer a few whole day courses each year complimentary to its members; so I am able to get more than 
enough high quality training without it being costly to the pension scheme.

What is your favourite part of being a Trustee?
We have first class professional advisors and, as pensions become ever more complex, their skill set, 
together with those of my fellow Trustee Director colleagues, makes us a formidable team.  
The enjoyment is that we all get on well and harmonise as a team, despite the many challenges that face us.
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What do you think of the 2014 Budget changes, and how do you  
think these affect members?
Currently many of our members are in the Company defined benefit scheme although they may also 
have AVC and / or Top-Up schemes which are defined contribution. Over time, more will migrate 
to the auto-enrolment defined contribution scheme, and it is these defined contribution schemes 
where the 2014 Budget changes are focused.

In the short-term the 2014 Budget changes will enable members to achieve and fund a lot of their 
lifetime goals and objectives, whilst also boosting the UK economy at the same time. I should stress 
that these changes only apply if you are over the age of 55 so, if you are not yet 55, you will have 
to wait! I have much bigger concerns about the long-term, as individuals will now have much more 
personal accountability and responsibility to plan for their long-term retirement and that will require  
a lot of education.

What do you like to do in your spare time?
I always tend to create things to do (and always have a never-ending list of outstanding jobs) so am 
never bored, but I do like a nice meal out with my family and friends followed by a bit of relaxation 
watching TV – sounds ever so boring but I think deep down everybody might agree with that!!

I try to play golf when I can and collect antique veterinary and surgical instruments made by my 
family firm – Arnold & Sons. Sadly it went bust in the 1920s but, just like Howden Joinery today,  
it held a Royal Warrant.

If somebody gave you £100,000 (for free!) what would you do with it?
I am very keen on the sustainability of our planet so I would definitely buy a Tesla ‘all electric’ car for 
both my wife and myself. I don’t think there would be any change but, if there were to be, I would 
get a season ticket for AFC Bournemouth. I have supported Bournemouth from my armchair for 
over 50 years and they are, at the time of writing, two games away from automatic promotion  
to the Premiership, having narrowly avoided relegation from the Football league only six years ago  
– just thought everybody needed to know that! 



If you’d like to find out more about the Plan, or the world of pensions, you may find the websites  
below useful:

www.ePA.towerswatson.com – log in to the ePA website to view your Plan details. If you have forgotten 
your log in details, please contact the Plan Administrators using the contact details below.

www.howdenjoinerypensions.co.uk – a dedicated website for members of the Plan.

www.gov.uk – here you can find more information about the State Pension, finding lost pensions, and 
much more.

www.moneyadviceservice.org.uk – visit the Money Advice Service website for tips on retirement and 
financial planning.

www.unbiased.co.uk – this website provides a list of financial advisers who are local to you.

www.pensionwise.gov.uk – Pension Wise is a free and impartial service provided by the Government  
to help you understand what your retirement choices are.

Useful websites

We’re here to help
You can get in touch with the Plan Administrators for any questions you may have:

 � about the content of the newsletter;

 � for the Trustee Directors; or

 � about your pension. 

  Howden Joinery Pension Plan 
c/o Towers Watson Ltd 
PO Box 545  
Redhill 
Surrey RH1 1YX

 	 01707 607 616

 � Howdenjoinerypensions@towerswatson.com
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