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Introduction
Who is this guide for?
This guide is for members of the Howden Joinery Pension Plan who are also members 
of, or are thinking of joining the Top-Up Account. This booklet explains how investments 
work and how they relate to the Top-Up Account. It also gives some details of the 
benefits available at retirement.

How the Top-Up Account works
The Top-Up Account is a facility for members of the Core Plan who would like to 
boost the amount they will get from the Plan when they retire. It works like a defined 
contribution pension arrangement:

 � The contributions you make into the Plan are matched pound for pound by the 
Company up to a maximum of 4% of your Pensionable Pay.

 � These contributions are held in a personal account for you. 

 � You choose where the money in the account is invested from a range of funds the 
Trustee Directors have made available for you. 

 � You can use the money in your account to provide an extra income in retirement  
or part of your account may be paid as a tax free lump sum at retirement. 

Contributions into the Top-Up Account are paid by Salary Exchange unless it is not the 
most efficient way for you to save or if you opt out of Salary Exchange. For information 
about Salary Exchange read the Salary Exchange fact sheet at  
www.howdenjoinerypensions.co.uk 

Where to find help
If you need any more information about anything covered in this booklet or have a general 
question, please contact the Plan Administrators using the contact details on page 11.

Understanding what we mean
While we try to avoid jargon as much as possible, some technical terms are used.  
We explain what these mean on page 4.

The information provided in the booklet
This booklet provides an overview of the Top-Up Account and investments to help you 
with your retirement planning. It does not take your personal circumstances into account. 

The strategies and rules outlined in the investment guide are described in general  
terms. They are not comprehensive and should be used for basic information purposes 
only. Depending on your personal financial situation, you may require different or 
additional information.

The information provided in this guide is relevant as at the date of publication – however, 
this can change over time. If any of the information provided in this guide is inconsistent 
with the approved documents of the Plan, the approved Plan documents will govern.  
The Company reserves the unilateral right to amend the Plan at any time and may be 
required to do so in response to regulatory or legislative updates.

Please note: the Trustee is unable to give you advice on your investment selection. You may want to 
consult a qualified, independent financial adviser before making investment decisions. You can find 
an adviser at www.unbiased.co.uk
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What do we mean?
Please refer to this section if there are any terms you don’t understand as you read through the 
guide.

Active fund
Money is invested in a fund where a 
professional investment manager uses their 
judgment to try to get the best possible returns.

Annuity
This is an income paid for life, normally by an 
insurance company. The annuity is purchased 
with the cash built up in a pension account. 

Cash
This includes investments in deposit accounts 
with building societies or banks. 

Bonds
These are loans issued by companies, banks 
and large organisations. At a specified date 
the owner of the loan is paid a fixed amount of 
money. A rate of interest is usually paid on the 
money loaned.

Diversified growth fund
This is a fund which invests in a range of 
different assets. The aim is to provide a long 
term return which is similar to equities but in  
the short term the returns do not fluctuate as 
much as equities.

Drawdown
Rather than buy a fixed pension, or annuity, 
when you retire you can transfer your Top-Up 
Account to a provider and take an income  
from your account that’s adjustable. This is  
also known as flexi-access drawdown.

Drawdown fund
This is an investment option for people who 
expect to transfer to a drawdown product at 
retirement rather than taking their whole fund  
as cash or buying an annuity.

ePA
This is the online facility which allows you to 
view your investment options and performance.

Equities
Shares in companies. The holders of the 
shares in a company together own the 
business. They usually receive a payment 
from the profits of the business.

Gilts (government bonds)
These are bonds issued by governments.  
Fixed interest gilts pay a fixed level of interest. 
Index linked gilts pay a level of interest that 
moves in line with inflation. 

Index fund
This is investment in a fund which follows  
the return on a market index. These are also 
known as passive funds.

Lifestyle Option
This is an investment option for people who 
don’t want to be too involved with their 
investment choices. A lifestyle strategy invests 
in higher risk funds like equities at first and 
gradually moves some of your account to  
less risky investments like bonds and cash  
the closer a person gets to retirement.

Pre-Retirement annuity fund
This is an investment option which invests in 
a range of funds which aim to match annuity 
prices. It is intended for members who intend  
to buy an annuity at retirement. 

Property
This is usually investment in commercial 
property such as offices, shops and  
industrial units.

Return
Growth and income from an investment.

Target retirement age
The age that you intend to take your pension 
from the Top-Up Account.
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.Here are six good reasons to join the Top-Up Account:

Improve your pension
By contributing towards the Top-Up Account you have the opportunity to boost your retirement 
income.

Get matching Company contributions
The Company will match your contributions into the Top-Up Account pound for pound –  
up to 4% of your Pensionable Pay. That’s doubling your money before you even invest it.  
Remember, this contribution is on top of the contributions the Company makes on your  
behalf into the Core Plan.

Take control of your investments 
You decide how to invest the money in your Top-Up Account from a range of investments 
selected by the Trustee Directors. It’s your money, your decision and your responsibility. 

You can use the ePA facility to make switches and view fund performance.

Benefit from low investment fees
The investment funds available under your Top-Up Account have low investment  
management fees.

Take advantage of convenience and flexibility
Your contributions would be taken directly from your pay so you don’t have to personally  
make the payments into the Top-Up Account each month. You can also stop, start or change 
your contributions at any time in the year. You can also make lump sum payments into the  
Top-Up Account.

Benefit from tax relief
The money you pay into the Top-Up Account isn’t taxed. The example below shows the tax 
savings for different levels of pension contributions. It is based on the 2015/2016 tax year and 
assumes you pay tax at the basic rate. 

Your pension contribution per month £50 £100

(Real cost to you after tax relief)* £40 £80

Company contribution £50 £100

Total amount into your pension pot £100 £200
 
*These figures assume you pay tax at the standard rate of 20%. If you are a higher-rate tax payer then you 
would get an extra 20% tax relief, 45% tax payers will currently receive an extra 25% tax relief. Our figures 
are based on the tax rules for 2015/2016. For more information about tax and National Insurance savings 
read the Salary Exchange FAQs at www.howdenjoinerypensions.co.uk 

Importance of investing
The amount you will get from your Top-Up Account is largely dependent on:

 � the amount you pay in; and

 � the performance of your investments.

While the Trustee Directors have selected a range of funds, it’s up to you where you invest the money 
in your account. So investing in the right funds to get the level of income you believe you need in 
retirement is important. There are some basic investment principles to think about. These are explained 
in the risk versus reward section on page 7.

Benefits of  the  
Top-Up Account
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Options at retirement
You will have four options when you retire and wish to draw your benefits from the Top-Up Account.  
This may be at the same time as you take your Core Plan benefits, earlier or later.

 Leave your Top-Up Account invested. You do not have to take benefits from the Top-Up  
 Account until age 75. You can leave it invested until you need it.

 You can use your Top-Up Account to buy an annuity. You can take up to 25% of your Account  
 as a tax free lump sum and use the balance to buy an annuity. The annuity will be paid for your 
 lifetime, and if you choose may continue after your death to your spouse.

 You can transfer to an alternative arrangement and take income when you choose from this.  
 You decide how much to take out and when, and how long you want it to last. This can be  
 paid as regular income or chunks of cash.

 Take your whole Top-Up Account as a lump sum in one go. Part of this will be taxed; you may 
 have to pay a higher rate of tax and there may be other implications, such as any entitlement  
 to state benefits.

Further information about these options are set out in this booklet. To help people understand their 
retirement choices, the government has introduced a free and impartial service called Pension Wise. 
This help is available to members online, over the phone or face-to-face. More information is available 
at www.pensionwise.gov.uk

Comparison of options for taking benefits

 Getting an income Taking cash

Guaranteed income 
(annuity)

Adjustable income 
(drawdown)

Your whole pot as cash 
(in a single or number 
of lump sums)

Can you get 25% tax free? Yes Yes Yes

What’s taxable? Income you get from  
your annuity

Income you get from  
your pot

75% of any cash 
sum you take

Leaving your pension  
to someone

You need to buy a 
special type of annuity 
that pays out to someone 
else after you die

Money left in your pot  
can be passed on

Money left in your pot 
(if taking as a number 
of lump sums) can be 
passed on

Watch out for There are different types 
of annuities - make sure 
you buy the right one for 
your circumstances

You need to review your 
fund regularly so you 
know how much income 
you can take and make it 
last as long as possible

You could pay higher 
tax if you take out large 
amounts or have other 
taxable income

Options on leaving
If you leave the Plan you have the option of leaving your Top-Up account invested and drawing  
benefits at retirement. Alternatively you can transfer this to a new provider.  
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Investment guide
What pension investment  
aims to achieve
In the Top-Up Account you have control over 
where to invest your money. The range of funds  
is managed by BlackRock, Standard Life and 
Legal & General Investment Management.

When you choose to pay into the Top-Up Account 
the money you invest buys units in your chosen 
funds. The aim of the investments is to increase 
the value of your account. This happens if the 
value of the fund you choose increases. If the 
fund value falls then so do the value of your units. 

The investments you choose will depend on  
your appetite for investment risk and the  
potential reward.

Risk versus reward
The investment funds available (see pages 8 to 
10) offer different levels of financial reward and 
carry different levels of investment risk. 

Equities are considered to be a riskier investment 
than bonds (or gilts) but, in the past, over the long 
term, they have given higher rates of return than 
bonds. Cash, on the other hand, offers safety but 
has historically provided modest rates of return.

Note: past performance is not a guide to  
the future.

The right level of risk versus reward depends on 
your personal circumstances but here are four 
key principles to consider. 

What are your investment 
objectives?

Set out your investment objectives before you 
choose your funds. You need to decide whether 
you want:

 � Long term growth from your investment.

 � Your investments to keep up with the cost 
of living e.g. you would like to protect your 
investment rather than see significant growth.

 � Some investment growth with a degree of 
security.

What level of risk are you  
comfortable with?

Not everyone is comfortable with risk – especially 
when it comes to their retirement savings. 

Risk taker?
If you’re willing to take more risk with investments 
because you know the returns can be potentially 
greater (but equally may drop if they don’t 
perform well) then you may want to consider 
some of the higher risk investments. 

Slow and steady saver?
If you’re the type of person who lies awake at 
night worrying about your investments, you might 
want to think about minimising your exposure to 
equities, even if it means a lower rate of return 
over the long term. Chances are you’ll feel more 
comfortable if you investment more in bonds 
and/or cash. However, you have to remember 
this may have downsides. This investment may 
not grow as much as an investment with more 
risk. You have to think about balancing your risk / 
reward comfort at different times in your life. 

How far are you  
from retirement?

In the world of investments, time can be your 
friend – or your enemy. Younger members can 
often take on more risk because they have time 
to ride out any market falls. As you get closer to 
retirement it generally makes sense to move to 
less risky investments. 

What is your financial  
situation?

The amount of risk you take with your 
investments may also depend on the amount of 
income you expect to have apart from the Plan – 
for example from other investments. 

If you already have a significant amount of money 
set aside for your retirement – you might be in a 
better position to tolerate risk. If you will depend 
entirely on your Company pension for an income 
in retirement, on the other hand, you may want to 
minimise your risk exposure (particularly as you 
near retirement). 

Bear in mind that your Core Plan pension is not 
subject to investment risks in the same way as 
the Top-Up Account.

Remember your circumstances will change 
over time so you’ll need to review these 
principles regularly. 
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Top-Up Account 
investment options
The range of available investment funds are listed below. You need to understand what they do 
and the investment return they aim to achieve so you can choose which investment fund will be 
most appropriate for your needs. Full details about each of the funds can be found in the fund fact 
sheets available on the website www.howdenjoinerypensions.co.uk. It is important to note that past 
performance is not necessarily a guide to future performance.

High to medium risk funds
The following may be more suited to members who are further from retirement and would like to 
invest in a fund with the potential for high investment returns over the long term. Due to the level 
of risk involved they may not be appropriate for members who are closer to retirement or who are 
uncomfortable taking a lot of risk.

Fund name Description Risk profile Anticipated 
return

BlackRock World 
(ex UK) Equity Index 
Fund 

This fund invests in shares of 
overseas companies (Europe 
excluding UK, Japan, Pacific Rim, 
US and Canadian markets). 

High High

BlackRock Global 
Equity (50:50) Index 
Fund 

This fund invests primarily in 50% 
UK and 50% overseas company 
shares. 

Medium to high Medium to high

BlackRock UK 
Equity Index Fund

This fund invests in shares of UK 
companies.

Medium to high Medium to high

Diversified Growth 
(Standard Life GARS) 
Fund

This is an active fund – it invests 
in a range of different investment 
types. It aims to provide positive 
returns in all market conditions  
over the medium to long term.  
It acts in a similar way to equity 
funds but aims not to fluctuate  
as much in value. 

Medium to high Medium to high

Drawdown fund This fund is designed to provide a 
range of funds which are suitable 
to transfer to a drawdown vehicle 
at retirement.

Medium to high Medium to high

Risk
This is usually viewed as the chance your investments may gain or lose value. Generally  
speaking the higher the risk, the higher the potential gain or loss. This is known as capital risk. 

There are also other types of risks that you should consider:

 � Inflation risk  This is the chance that investment returns are so low they do not keep up  
with inflation – so the real value of your money goes down.

 � Conversion risk  This is the risk that your investments will not keep up with the cost of  
buying a pension when you retire. 
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Medium to low risk funds 
The following fund might be better suited to members who are closer to retirement. It may suit members 
who are aiming to maintain the value of their account rather than seeking growth over the longer term. 

Fund name Description Risk profile Anticipated 
return

BlackRock Over 15 
Year Corporate Bond 
Index Fund 

This fund invests in UK corporate 
bonds with a maturity period of 15 
years or longer. 

Medium Medium

BlackRock Property 
Fund 

This fund invests in a wide range 
of commercial property such as 
offices, shopping centres, retail 
warehouse parks and industrial 
estates by investing in a number of 
underlying pooled property funds. 

Medium Medium

BlackRock Over 15 
Year Gilts Index Fund

This fund invests in UK government 
bonds with a maturity period of 15 
years or longer. Because their price 
is fixed at the time they mature, 
gilts are typically less volatile 
than equities but have historically 
provided lower rates of return.

Medium to low Medium to low

BlackRock Index 
Linked Gilt Fund   

This fund invests mainly in  
index–linked UK government 
bonds. It aims to produce a  
return in line with its benchmark.

Medium to low Medium to low

LGIM Pre-
Retirement Fund

This fund invests in government  
and company bonds. It is aimed  
at members intending to buy a  
non-increasing annuity at retirement.

Medium to low Medium to low

Low risk funds
The following fund might be better suited to members who are closer to retirement. It may suit members 
 who are aiming to maintain the value of their account rather than seeking growth over the longer term. 

Fund name Description Risk profile Anticipated 
return

BlackRock Cash 
Fund

This fund invests primarily in UK 
denominated cash, deposits and 
money market instruments.

Cash is generally not considered 
to be a suitable investment for 
longer periods – particularly your 
entire working life – because it has 
historically failed to keep pace with 
inflation

Very low Very low
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The Lifestyle Option
This is an investment option for people who don’t want to be too involved with their investment 
choices. Because of the new flexibilities introduced from April 2015 the Trustee is aware that members 
may chose not to purchase an annuity at retirement. If you do have plans for your retirement you may 
wish to self-select funds to suit your retirement plans. 

The lifestyle option aims to get you higher investment returns by investing in higher risk funds in the 
early part of your membership. Up until 10 years before your Target Retirement Age (TRA) this option 
invests 80% in equities and 20% in the Diversified Growth Fund (DGF). This aims to provide higher returns 
 before retirement but includes some DGF to provide some protection against volatility. From years 10 
to 5 before TRA funds will be moved from equities into DGF to reduce volatility. In the final 5 years part 
of your funds will be moved to cash and index-linked gilts. This is shown in the diagram below:  

As you approach retirement you need to think about your retirement options and consider whether 
your current investments remain appropriate. 

Risk: Medium to high until five years from your target retirement age and then lower as you approach 
your target retirement age. 

Return: Medium to high until five years from your target retirement age, medium as you approach  
your target retirement age. Bear in mind, there is a risk of falling values. However, this risk will reduce  
as funds are moved into lower risk investments closer to retirement. 

For more information about the Lifestyle Option please read the Lifestyle Option guide available on  
the website www.howdenjoinerypensions.co.uk 

You can split your contributions between any and all of the investment funds listed on these pages. 
But, if you decide to use the Lifestyle Option, you have to put 100% of your money in that fund.

The choice is entirely yours, provided it all adds up to 100% of your Top-Up Account contributions. 
You may also move money between the individual funds at any time using ePA. The choice is yours.

To review your investment choices and check the value of your account visit  
https://epa.towerswatson.com 
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Your first point of contact with any questions about the Top-Up Account should be the  
Plan Administrators.

Their contact details are:

  The Howden Joinery Pension Plan  
c/o Towers Watson Ltd 
PO Box 545 
Redhill  
Surrey RH1 1YX

 	 Telephone 01707 607616

The investment funds provided for the Top-Up Account are provided by BlackRock,  
Standard Life and Legal & General Investment Management.

ePA is a useful online tool which allows you to access your own pension account. 

You can use ePA to:

� View your Top-Up Account investment fund performance.

� Make fund switches for existing funds and/or future contributions.

� Run retirement quotes and projections.

� Keep your Expression of Wish form up to date.

� Keep personal details such as address, email and phone numbers up to date.

All members have been provided with a unique user and log-in ID. If you have mislaid  
these please contact the Plan Administrators. 

Useful contacts

ePA

To receive free, impartial guidance from the government, go to www.pensionwise.gov.uk

Pension Wise is a new government service that will offer you guidance with your retirement options:

� tailored guidance (online, over the telephone or face to face) to explain what options  
you have and help you think about how to make the best use of your pension savings;

� information about the tax implications of different options and other important things  
you should think about; and 

� tips on getting the best deal, including how to shop around.
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